
INTERPRETER REQUEST 
PROCEDURES



COMPLETE THE 
COMMUNICATION 
ACCOMMODATION 
REQUEST (CAR) FORM



SEND THE CAR FORM TO DHHS

EMAIL

• DHHS.CAR@fssa.in.gov

• CAR will be attached

AWARE

• Activity Due

• Attachments - CAR will be attached

mailto:DHHS.CAR@fssa.in.gov


DHHS WILL UPLOAD THE ESTIMATE &COMMUNICATION 
SERVICE SUMMARY (CSS) FORMS INTO AWARE 
ATTACHMENTS



EXAMPLE OF AN ESTIMATE – THIS IS THE FORM 
USED FOR AUTHORIZATION PURPOSES



EXAMPLE OF THE COMMUNICATION SERVICE 
SUMMARY (CSS) FORM

• The interpreter will attach this completed form in to their payment request as 

documentation for the claim



DHHS WILL ASSIGN THE VRCC AN ACTIVITY DUE

Please make sure 

that the assignment 

information is in the 

Special Provisions 

area of the 

authorization that 

are printed on the 

authorization.


